How to use Tap&Go app
to settle SUN Mobile
bill?




Login to the “My Profile” by SUN Mobile website / App
to find out a QR code for Tap&Go bill payment
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How to settle SUN Mobile bill via Tap&Go App?

Android i0S

1. Open Tap&Go App, click “Pay Bill”




How to settle SUN Mobile bill via Tap&Go App?
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Scan QR
Code

Scan QR Code to setup account
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Bill Payee:
TELECOM DIGITAL & SUN MOBILE

Please select:

/] Scan Bill Barcode / QR Code

Scan Bill Barcode / QR Code

If you are scanning a bill barcode displayed on a PC or other
device or manual input the account no. and bill type, please
ensure it is readable. You may wish to adjust monitor
brightness or enlarge the barcode.
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Bill Description: (optional) (max. 15 alphanumeric)

Payment will be settled by your selected date and
amount automatically after scheduled payment is set.

Scheduled Payment

b/
Pay date:

v
If the month doesn't have the date you selected (e.g. 31), the

payment will be settled on the last day of the month.

Amount:
HKD

Notification will be sent 5 days before your
selected day.
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Upload OR
Code

How to scan the QR code if you only got a handset?
< upload the QR code
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1. Login to SUN Mobile
App/website, capture the above
screen
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2. Choose “Upload Bill Barcode
image from album”, then upload
the QR Code screen capture

Bill Description: (optional) (max. 15 alphanumeric)

Payment will be settled by your selected date and
amount automatically after scheduled payment is set.

Scheduled Payment
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4. Successfully added
bill payee for pay bill.




Input the
A/C No.

How to scan the QR code if you only got a handset?

< Manually input the A/C No.
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can find your bill no in your
email debit note
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Bill Description: (optional) (max. 15 alphanumeric)

Payment will be settled by your selected date and
amount automatically after scheduled payment is set.

Scheduled Payment

Pay date:
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Amount:
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Press to

3 10 view balg - H

Doutio peolactor outio poace of

»
]
0

1. Select “Pay Bill” in Tap&Go
AP

Make a payment
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2. Select Payee, then “Pay”
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Bill Payee:

TELECOM DIGITAL & SUN MOBILE

Bill No.:
I
Bill Description:

sun
Tap & Go Balance: HKD 7.27

Payment Amount:
HKD

Check Bill Details

Cancel Pay
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3. Input the payment amount
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Bill No.:

Bill Description:

sun
Tap & Go Balance: HKD 7.27
Payment Amount: HKD 0.01
Enter PIN:
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A
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4. Enter Tap&Go PIN
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Tap & Go Balance: HKD 7.26
Payment Amount: HKD 0.01
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5. Payment Success




Review the payment history
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Customer can check the payment detail via payment history




Should you have any enquiry, please contact our customer
service hotline 7388 7388




