Part 1: Create Norton account in Parent’s device + Activate Norton Family

1. Customer will receive the below SMS upon successful service subscription. Click the Link
embedded in the SMS to activate the service.

Thank you for subscribing
Norton Family. Please activate
the service via

Sign In - Norton Secure Login ‘/

my. Norton 1

2. Select “Create an Account” if you haven’t had any Norton Account. After creating the account,
the WELCOME TO NORTON FAMILY window will be shown. Please keep this window and jump
to next step. (If you already have Norton account, please login your account and jump to step 2

of part 2)
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Signin Create an Account

An account is needed to access all of your
Norton products and services. .
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Hong Kong Read and accept the Terms of Service to
begin using Norton Family.
O Email me product updates, offers, and security
newsletters Protecting Your Family's Personal Data

Privacy Policy
| have read and agree to the
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\’Symantec Privacy Policy




3. Customer will receive an email confirmation, click the link to complete the process
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Hi nortontestagain,

Congratulations! Your Norton
account has been successfully
created.

To complete the process, please
click on the button to verify your
email address.

Confirm Now
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4. Email address is confirmed, tap “Continue” and then you will be directed to “Sign in” window.
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Please jump to Part 2 to continue the settings.

@ Messages all 4G 10:17 AM

# Symantec Corporation

v

Email Address Confirmed!
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Thank you for confirming your email
address!

‘You may now continue with your Norton
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Jump to Part 2




Part 2: Add parent, children to account and define house rules by using parent’s
device

1. Return to WELCOME TO NORTON FAMILY wi et from step 2 of part 1), if your login is
expired, please follow procedures below to login your Norton account again. (If you login is still

valid, please jump to step 2 )
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Norton Family provides parents with the anl
information they need to help keep their ( continue )
child safer and focused when online.

or

( & Signinwith Apple )

Parents can see their child’s search terms and viewed videos,t
monitor age-appropriate content, set screen time limits, and
more#
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Home schooling is also easier now with the Norton Family School ( & Signin with Google )
Time feature, which provides the tools to help keep your child’s
school day free of online distractions. Forgot username?

New user? Create an account.
START 30-DAY TRIAL

The Norton and LifeLock brands are part of
NortonLifeLock Inc.

No financial commitment required.
Simply create an account and start setting up Norton Family.

START SUBSCRIPTION

2. Please read the Terms of Service, and then click “Accept” to continue the process. Scroll down the
page and click “Continue” to add a child to your account.
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Read and accept the Terms of Service to
begin using Norton Family.

READY TO HELP YOUR KIDS NOW, MONITOR ACTIVITIES
ENJOY THE INTERNET SAFELY?
SETTING UP NORTON FAMILY IS EASY.

Protecting Your Family's Personal Data

Norton Family instantly alerts you about any
Privacy Policy violations of the House Rules by email and on the

‘ Norton Family website

FIRST, ADD CHILDREN TO MONITOR




In “Add A CHILD” window, type the child’s name, select the child’s year of birth and gender, then
click Save. After that, you can select “No” to complete the process or select “Yes” to add another

child.
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4. Because parents are using their own devices, select “No” then click “Continue”. After that, scroll
down the page until find “Done” and tap it.
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INSTALL NORTON FAMILY
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Another Device

Norton Family can be used on Windows XP $P3 and later. Android 2.0 and later

Send a download link in an email

Type of device detected: iOS 11.0.1

Enter an email address that you can open on the device

On i0S or Android
on which you want to install Norton Family.

To monitor your child on a mobile device, go to Google
Play or the App Store and download the Norton Family
| ) app

Available from
Does your child use this device? ay| @& App Store

P—

Yes §| (@) No
S

@ Done
Continue
| On Windows

5. Norton Family will give you a brief teaching tour. Please select “Start Tour” and tap “next” to finish
the tour. Or you can select “Skip” to skip a tour.
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WELCOME

We've updated our website, and we'd like to give you
a brief tour of the changes.

Skip Start Tour
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Define House Rules—Select a child, and then click the XXX’s HOUSE RULES tab
(For the details of Web supervision, Time supervision, Search supervision, Social network

supervision, Video supervision, Location supervisor and Mobile app supervision, Please refer to this
link:(https://support.norton.com/sp/en/uk/norton-

family/current/solutions/v40464446 nortonfamily help en us?abproduct=home&abversion=curre



https://support.norton.com/sp/en/uk/norton-family/current/solutions/v40464446_nortonfamily_help_en_us?abproduct=home&abversion=current&inid=hho_supp_htm_Family-cur-retail-houserules-01-v40464446
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nt&inid=hho supp htm_ Family-cur-retail-houserules-01-v40464446 )
Note: When you add a child to your Norton account, Norton Family will set default house rules on a

child’s age.
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6.1 Example 1-If you want to define the rules of “Web supervision”, click House Rules Settings and
then select your requested rules. Finally, tab “Save” to complete the setting.
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https://support.norton.com/sp/en/uk/norton-family/current/solutions/v40464446_nortonfamily_help_en_us?abproduct=home&abversion=current&inid=hho_supp_htm_Family-cur-retail-houserules-01-v40464446

Part 3: Download Norton Family on your child’s device

1. After setting house rules, parents have to download Norton Family app on child’s device. Parents
have to search “Norton Family parental control” from play store and then click “INSTALL”.
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2. “Open” the parental control app, “allow” this app to send you notification, and then tap “Agree &

. ”

Continue
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‘/‘ Norton

by Symantec

Norton License Agreement and Terms of Use

“Norton Family parental Protecting Your Family's Personal Data
control” Would Like to Send
You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.
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3. Login your Norton Account again
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Welcome to Norton Family

Signin
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Privacy Poscy

SignIn

Don't have an account?

Visit family.norton.com to subscribe



4. Choose the child whom you want to assign this device and give a name that helps you identify this
device. And then tap “Assign”. Waiting for an assigning process to complete and then select “Install”
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Assign this device to a child profile.
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5. Following below steps to install profile.
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Enroliment Profile
Symantec Corporation

Signed by Symantec Corporation
Verified v
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MOBILE DEVICE MANAGEMENT

Installing this profile will allow the
administrator at “https://
nfmdm /MDM.aspx” to

remotely manage your iPhone.

Description  Enrolls this device in Symantec Cloud Security The o may collect data:
]

i/ and ictions; list,
install and manage apps; and remotely erase
data on your iPhone.

Contains Device Enrolment Challenge

This website is trying to open Settings More Details
to show you a configuration profile. Do
you want to allow this?

Ignore

Install

Cancel
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Management Profile
Symantec Corporation

Signed by Symantec Corporation
Verified v/

Description  Allows Symantec Cloud Security to manage
this device

emer Contains Mobile Device Management
Remote Ma"ag nt Device Identity Certificate
Do you trust this profile’s source to

enrol your iPhone into remote ;
management? More Details

Cancel m

Note: Why | have to install a profile in my device?
Profile installation is required for instant lock and other features to work on your child’s device. And
you should also disable all browsers on their iOS devices, except the Norton Family



browser.

6. mily app and then tap “Continue”
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7. Enable Restrictions
To take full advantage of Norton Family parental controls, you must set up certain features on your
children's iOS devices. To monitor sites that they visit online, you should also disable all browsers on
their iOS devices, except the Norton Family browser.

Please follow steps 7.1-7.4, then return back to app and tap “Skip”
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Enable Restrictions Enable Restrictions Enable Restrictions Enable Restrictions

Tap Settings
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7.1 Tap Settings > General > Restrictions



On the Restrictions screen, tap Enable Restrictions, and create a four-digit passcode
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Enter a Restrictions Passcode Re-enter your Restrictions Passcode ‘

O 00 O O O O O @ conea C
a Siri & Dictation . @
| FaceTime (@
. AirDrop (
A carplay O

! i 1

4 5 6 4 5 6 iTunes Store O

";' 8l -; = Jal -; 11 Music Profiles & Posts O
o NS o el

7.2.1 Delete Chrome and any other browser apps other than the Norton browser that installed on
this device

Apple Store

Delete “Chrome"?
Deleting this app will also delete
its data,

Cancel

7.2.2 Tap Settings > General > Restrictions, enter your 4-digit restrictions passcode and then check if
Sarfari is off
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7.3 Scroll down the page until find “Deleting Apps” item, and then turn it off
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7.4 Scroll down the page until find “Apps” item and tap it, then choose any age 12+ or younger to
prevent download of unmonitored browser apps
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8. Open the app, and tap “skip” to complete whole installation procedures.
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Enable Restriction

Congratulations!

Hy

s




